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Division 38:  Land Information, $31 663 000 - 
Mr P.B. Watson, Chairman. 

Mrs M.H. Roberts, Minister for Land Information. 

Mr G.J. Searle, Chief Executive. 

Mr M. Smith, Acting Executive Director, Business Services. 

Mr R. Murphy, Chief Valuer, Metropolitan. 

Mr G. SNOOK:  The second dash under the last dot point on page 644 under “Major Initiatives For 2006-07” 
reads - 

 deliver to a range of end users and organisations the Register of Interests (ROI) system for selected 
business scenarios.   

Will the minister explain the ROI?  Is it in the form of a second register? 

Mrs M.H. ROBERTS:  The member is referring to the shared land information platform.  Initially, we had four 
focus areas - emergency management, led by the Fire and Emergency Services Authority; the electronic land 
development process, the ELDP, led by the Department for Planning and Infrastructure; natural resource 
management, the NRM, led by the Department of Agriculture and Food; and the register of interest, ROI, led by 
the Department of Land Information.  Fifteen state government agencies have been identified to provide access 
to a minimum of 60 data services, with access to up to 200 data services available when all the business 
opportunities have been fully implemented.  Prototypes and pilot systems, as well as connection to various data 
sets, were successfully implemented across six of those agencies.  The agencies that have been successfully 
connected in this program are the Department for Planning and Infrastructure, Department of Indigenous Affairs, 
Department of Conservation and Land Management, Department of Environment and Department of Agriculture 
and Food. 

Mr G. SNOOK:  The second part of the question was: is this a second register, as such, in terms of the interest 
that, for example, the Department of Environment may have in land, such as designated policies or designated 
actions on that property? 

Mrs M.H. ROBERTS:  I do not think it would be described as a second register as such.  I am quite happy to 
ask Mr Searle to provide some further explanation. 

[11.40 am] 

Mr G.J. Searle:  The register is not a physical register.  It actually provides access to information that is already 
held within those departments.  The pilot we have built to this stage includes the Department of Indigenous 
Affairs and its heritage sites.  The plan is for people to access a web portal where they can identify what they are 
interested in, and then have that returned to them over the Internet without them having to go to individual 
departments to chase down a range of interests.  It is not a physical register because the information will still 
come from the departments that are the custodians of those interests. 

Mr G. SNOOK:  The minister may be aware that landowners, particularly rural landowners, can have an interest 
registered on their property unbeknown to them.  They have to conduct a search themselves to find out whether 
an interest is listed on their property.  Their view is that there should be a second - 

Mrs M.H. ROBERTS:  If I can just interject, what the member is describing does not actually relate to the 
shared land information platform project.  SLIP is about government agencies.  The member may be getting 
confused with Landgate or another titles system. 

Mr G. SNOOK:  No.  The Department of Environment, for example, can list a property as a wetland. 

Mrs M.H. ROBERTS:  Yes. 

Mr G. SNOOK:  Does that go on this register? 

Mrs M.H. ROBERTS:  I ask Mr Searle to respond. 

Mr G.J. Searle:  Currently we are trying to identify all the interests that affect land.  We will then negotiate with 
individual agencies about how they wish to provide that information.  If the agencies are happy to provide that 
information through this portal, it will be made available through the portal.  The intention is to make life easier 
for people to identify and access all those interests. 

Mr G. SNOOK:  That is where I am coming from. 
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Mr J.N. HYDE:  I refer to “Net Appropriation Determination” on page 651.  Land titles management services 
has a wonderful income of about $57 million.  The department is very good at outsourcing and obtaining 
contracts from overseas, which is adding great experience to the public servants who work overseas.  It is 
delivering state-of-the-art services to the state and provides tremendous income for WA.  Is either the minister or 
her advisers able to highlight some of those overseas projects? 

Mrs M.H. ROBERTS:  Our Department of Land Information officers are providing services overseas.  Many 
countries envy our land title system.  We have got people in our department with excellent expertise in this area.  
We are working in China and other parts of Asia.  I am quite happy to get Mr Searle to provide further detail 
about that in a moment.  I can provide the member with the following list of countries with which the 
Department of Land Information is involved: Sri Lanka, Vietnam, Samoa, the Philippines, Mauritius and China.  
There are varying levels of involvement in each of those countries.  Ongoing work is occurring in some of those 
countries. 

Mrs C.A. MARTIN:  I refer to the second dot point under “Major Achievements For 2005-06” on page 644.  To 
date, what are the project deliverables and outcomes relating to the implementation of the shared land 
information platform? 

Mrs M.H. ROBERTS:  I partly responded to that in answer to the member for Moore’s question.  We have 
already linked quite a number of government agencies, including the Fire and Emergency Services Authority, the 
Department for Planning and Infrastructure, the Department of Agriculture and Food and obviously the 
Department of Land Information.  This project is proceeding incredibly well and it will provide an amazing 
service between government agencies over time.  Obviously that will assist the whole community. 

Mrs C.A. MARTIN:  Are all the government agencies that the minister just referred to already linked up? 

Mrs M.H. ROBERTS:  That is right.  Altogether, 15 state government agencies have been identified to provide 
access to a minimum of 60 data services.  Within that, there will be up to 200 data services once all the business 
opportunities have been fully implemented. 

Mr G. SNOOK:  I refer to the last dot point on page 645 under “Major Achievements for 2005-06”.  Will a 
review be conducted into the formula that the Valuer General uses to establish gross rental values of vacant lots 
that enable local governments to apply a rate to land?  I will provide some background information, if I may.  I 
understand that a formula is in place that is applied to the valuation of vacant land to establish a gross rental 
value.  For obvious reasons, there are no premises on the land to establish that value.  The application of that 
formula gives a higher gross rental value than similar block sizes that have establishments on them because of 
the steeply rising valuations of land.  That produces an anomaly whereby a higher rate is paid on a vacant block 
of land than is the case under the gross rentable assessment system on a dwelling.  Will the agency review that 
formula to get it back to a more equitable status, taking into consideration the steeply rising land prices? 

Mrs M.H. ROBERTS:  I ask Mr Rick Murphy to respond. 

Mr R. Murphy:  That dot point does not include a review of that aspect of the Valuation of Land Act.  This dot 
point was more to ensure that double accounting did not occur between when an impact on the land is already 
reflected in the land value.  There are instances whereby the rating authorities have then also attempted to 
provide concessions to address the same issue.  The intention was to produce a paper to make it clear to policy 
makers that, in effect, the issue is not already addressed in the value and that perhaps there is not necessarily a 
need to address it through the rating and catching mechanisms. 

Mr G. SNOOK:  In effect, is there no review system in place to consider that formula setting, which has 
obviously been in place for a long time? 

Mrs M.H. ROBERTS:  This is quite a complex area.  The member is talking about an unimproved value as 
opposed to a gross rental value. 

Mr G. SNOOK:  No. 

Mrs M.H. ROBERTS:  What is the member talking about then? 

Mr G. SNOOK:  I am talking about applying a valuation to a vacant block of land and then the Valuer General 
applying a formula that I believe is five per cent of that value.  The Valuer General applies a formula that is five 
per cent of the valuation of a vacant block of land.  That equates to a figure that is then determined to be the 
gross rental value of the property. 

Mrs M.H. ROBERTS:  The member is saying that a GRV applies to a vacant block of land. 

Mr G. SNOOK:  Absolutely.  That is the only way that local governments can strike a rate. 

Mrs M.H. ROBERTS:  It is not actually, but that is another point. 
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Mr G. SNOOK:  Sorry? 

Mrs M.H. ROBERTS:  It is not actually.  A block of land can have an unimproved value.  A GRV is not 
necessary. 

Mr G. SNOOK:  Local authorities that have adopted the GRV rating system have to use the GRV rating system 
and the Valuer General is obliged to provide a valuation on that basis.  The Department of Land Information 
uses a formula, which is five per cent of the valuation.  That formula is out of sync with the record rocketing 
land prices, which is creating an anomaly.  People are paying higher rates because the councils cannot vary the 
rate.  Will the minister review that formula to provide some equity?  It is not a matter of charging less in rates; it 
is about having a workable and equitable system.  How long ago was that formula put in place? 

Mrs M.H. ROBERTS:  In my experience, some shires have a gross rental value rate and a UV rate, which is an 
unimproved value.  The shires differentially rate those two.  I will ask Mr Searle to respond to the detail of the 
member’s question about the methodology that the Valuer General uses. 

[11.50 am] 

Mr G.J. Searle:  The Valuer General and I have had discussions about the way this formula works.  In some 
circumstances, particularly on the fringe of towns, it creates apparent anomalies.  Two issues are involved.  The 
first is that councils can charge variable rates and they can vary the amount of that rate across properties if they 
want to.  They tend to choose not to, but the Valuer General has indicated that he intends to review that approach 
in the next 12 months and determine whether it is still workable in the current environment, which is unusual. 

Mrs M.H. ROBERTS:  If the member knows of constituents who he thinks have been unfairly penalised by that 
rate, I am more than happy to receive that advice and get the Valuer General to look at it. 

Mr G. SNOOK:  Will the minister send me information on the application of that formula and on when it was 
introduced? 

Mrs M.H. ROBERTS:  I will send the member that information. 

Mr G. SNOOK:  I thank the minister. 

The CHAIRMAN:  Will that be provided as supplementary information, or is it just general information? 

Mrs M.H. ROBERTS:  I will make a note of the information the member is seeking and I will send him that 
information. 

Mr J.N. HYDE:  I refer to the second dot point on page 644 under “Major Achievements For 2005-06” 
regarding the shared land information platform.  Is the web-based portal accessible to the general public?  I 
recently returned to Western Australia enthused.  Malaysia’s biggest state has on board not only the six 
government agencies that we have, but also local government.  Land valuation applications are done within a 30-
day turnaround in Malaysia, during which the applications must go through the environment department and 
everything else.  People in Malaysia can log onto the Internet 24/7 and find out, for example, at what stage an 
application for rezoning is at.  Do Western Australian applicants and others have the ability to access the web 
portal? 

Mrs M.H. ROBERTS:  The SLIP collaboration portal was delivered in October 2005.  We have a web-based 
link to that.  Mr Searle might want to add some further information. 

Mr G.J. Searle:  The intention is to eventually make this available to the public.  It is about improving 
government-to-business information flows and government-to-government information flows so that the 
departments discuss the same things when they meet and talk.  It is certainly intended that eventually some of the 
applications will directly relate to the type of information the member talked about.  The electronic land 
development process is aimed at streamlining the approvals process and giving the public access to that 
information flow. 

The appropriation was recommended. 
[12 noon] 
 


